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Accessing Your PWS

Your PWS Settings

Your Main PWS

Joining Our Joyful Collective

Tips & Advice & About Us

Accessing your Events PWS



1. Firstly you will need to access 
your accounts page, select the drop 

down arrow next to your name

2. Here you will be able to access 
your personal website settings. This 

will include the link to your main 
Personal Website page

Your Personal Website is where 
your customers can shop 
directly with you and even join 
your Joyful Collective if you 
decide to start building a team 



3. You can also access your 
Personal Website Settings 
from your account screen 

by using the same link



4. On your Personal Website settings page, you will 
see the link to your Personal Website address

Here you can access your Personal Website 
address by selecting the link

You can also copy the link to your clipboard so you 
can share this directly with your customers

5. You are also able to customise your website content

For example, you are able to add your contact details 
such as your Name, Phone number and Email address

This allows people to contact you if they need to whilst 
accessing your personal website



6. You will also be able to add a Photo that can be 
displayed on your website

This helps guests know whose website they are 
shopping through and adds a personal touch

7., Excitingly, you will 
also be able to add 
links to your social 
networks such as:

• Facebook
• Instagram
• Twitter
• LinkedIn
• YouTube
• Tik Tok
• Blog

This allows even more 
personalisation of your 
Personal Website. Also 
the opportunity for 
your customer to 
discover you on your 
social channels, 
building your following!



8. To add your social media accounts, simply enter 
in your unique full HTTP URL address into each      

of the relevant social media fields.

This will then create a link to your social media 
accounts on your Personal Website.



By selecting your PWS link, your customer will 
be taken to your Main Personal Website.               

They will then see your name displayed here. 
When clicking the name it will show your 
contact details, socials and the photo you 

added when customising your page

Your personal website has been 
designed to work in a similar way to 

The Body Shop E-commerce website

This means it is easy to navigate around 
and offers an experience that most 
website users will be familiar with

Navigation through the 
website works in the                

same way

This means it is as simple as 
moving through the tab option 

menus to find the offers, 
products, tips and advice or 
even to join your team as a 
The Body Shop At Home™
Independent Consultant

Your main personal website 
can be shared with your 
customers to use when 

buying products outside of a 
specific address

Any products bought via your 
personal website will be 

displayed in the order screen 
on your Business Hub 



The menu options for products are 
listed into categories. Your 

customer can simply select which 
category they’d like to shop in and 

they’ll be taken to that page

Products added to 
their bag will appear 

in their basket

Products will be displayed 
relevant to that category

They will also be able to filter 
and sort products to easily 

find what they are looking for

Products can be added by selecting 
the ‘Add to Bag’ button

They will be presented with a pop 
out where they can select the size 
and quantity of the item to then   

add to their bag



The shopping bag will 
show them all the items 

they have added

They can then choose 
to amend the quantity 
of each item they have 
added or remove the 

item all together If there are any promotions 
currently running, they will also 

be shown them during the 
checkout process, which may 

encourage bigger baskets!

They will be shown their 
total here and when they 

are happy they can 
proceed to Checkout



In order to proceed to 
the checkout, an email 

address must be 
provided

This is so a confirmation 
of the order can be sent 

through 

Just enter the email 
address and select 

‘Next’



If the email address is 
recognised, they will be 
notified and asked to 

check in using their log 
in details

If not, they will be asked 
to set up a new account

They can also chose to checkout 
as a guest if you do not wish to set 

up an account

Please be aware, if they don’t set 
up an account they will not have 
the option to receive information 

about any promotional offers



Once they have either 
logged in or chosen to 

proceed as a guest, they 
will be asked to enter 
their delivery details

Their total will be 
shown at the bottom

They cannot proceed 
through the checkout 

process without adding 
the delivery details



They will also 
need to enter 
their payment 

information and 
check they are 
happy with the 
delivery cost 

and total

Once they have added in 
their delivery details, they 

will be shown the checkout 
page. Here they can edit 
their Delivery and Billing 

address information

They must then select whether they would like to 
receive marketing emails (This is not mandatory but 

they will receive exciting marketing information) 

They must also tick that they have read and                 
agreed to the Terms and Conditions

Once they have done this they can proceed with the 
option to pay. Their order will then be confirmed



Your guests and customers 
are able to join our 

collective as a consultant or 
host an event right from 

your PWS

Here they can either chose 
to join now or get 

information on getting 
started, view testimonials 
and view the starter kit 

options



If your guest choses to 
join the collective. They 
will need to select the 

‘Join Now’ option

Here they will need to complete 
the registration process

This is a simple and easy 
process and they will be able to 

become consultants within 
around 5 minutes



They will need to enter in a 
valid email address and 
create a new password

The password should 
adhere to the requirements 

as set out here

They will then need to 
enter in their personal 
details such as their 
name, social security 

number and date of birth



Then they will need to enter in 
their address and mobile number 

If they need to amend any details 
they have entered, select their 

name on the right hand side and a 
pop out will appear

They can then 
amend any of the 

details they’ve 
already entered



They will then need to select a 
starter kit to get set up. The 

starter kit contains some 
products for them as well as 

some useful hints and tips when 
getting started



then they select the delivery 
address and delivery option 

they’d like

They can also check that the 
delivery phone number is 

correct and leave any 
instructions or the driver



They will need to enter their 
payment details including the 

billing address. They can chose 
to save the card details for the 

future if they wish



In order to proceed with the 
payment, they will need to read 

through the terms and conditions

Once they are happy with these, 
they can select the             

‘Create account & Make payment’ 
button

Remember, by clicking this they 
are agreeing to the T&C’s listed



If successful with their enrollment, 
they will receive confirmation by 

email including everything they need 
to get set up

If the enrollment was unsuccessful, 
they will be shown a message and 

will be notified to contact              
The Body Shop At Home™

Support Team



This is where your customer can 
learn about hosting their own event 
including the amazing host rewards 

they can earn for themselves



Within the Tips and 
Advice menu options, 
they will see a wide 

range of advice pages

These pages cover topics 
like Self Love, Skin Types 

and Concerns, How to 
Guides, Buying Guides 
and Ingredient benefits



These pages cover more 
information for your 

customers about                    
The Body Shop including 
Our Purpose and Values

Your Customers will also 
be able to view the 

‘About Us’ Tab



Any orders made by guests using this link will 
be directly connected to this event

These orders will be automatically shown in 
the orders section of your event

This ensures you are able to track orders for 
your events and ensures that all orders 

contribute to the host order benefits as well

Much like you have seen before, you 
will be provided with a unique link to 
your Personal website, this will have 

your event ID in the link

You are able to access the event’s 
personal website through the link or 
can ‘copy to clipboard’ so you can 

send to your guests

Each Event that you 
create will have its 
own unique PWS 
set up where your 
guests can shop



This allows the guest to ensure they 
are on the correct event Personal 
Website so that they can ensure 

their orders are linked to the event

When accessing the link to the event 
Personal Website. You will see who 
your shopping with and the event 
name and date on the home page

Shopping via the Event 
personal website will be 
the same as shopping 

via the your main 
personal website




